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If they close

En cas de fermeture

Chloe Kim

ABSTRACT

If They Close is a 15-minute audio documentary and
graduate research project that examines the impact of
Ontario’s plan to close supervised consumption sites in
April 2025. It centres the voices of people who rely on these
sites while contrasting political and media narratives with
perspectives gathered through on-the-ground reporting.
The author’s editorial process was shaped by trauma-
informed practices developed from being the subject of
an audio documentary and as a teaching assistant of a
journalism law and ethics course.

RESUME

If They Close (En cas de fermeture) est un documentaire
audio de 15 minutes et un projet de recherche universitaire
qui examine l'impact du projet de 1'Ontario visant a fermer
les sites de consommation supervisée en avril 2025. 1l
donne la parole aux personnes qui dépendent de ces sites
tout en opposant les discours politiques et médiatiques aux
points de vue recueillis sur le terrain. Le processus éditorial
de l'auteur a été faconné par des pratiques tenant compte
des traumatismes, développées a partir de son expérience
en tant que sujet d'un documentaire audio et en tant
qu'assistant d'enseignement dans un cours sur le droit et
I'éthique du journalisme.
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Listen
IF THEY CLOSE by chioe Kim

15 min. audio documentary

About 200 people staged a “die-in” at Queen’s Park in October, 2024, to protest the Ontario government’s planned closure of 10 safe injection sites.
Photo by Chloe Kim.

Audio URL: https://factsandfrictions.ca/wp-content/uploads/2025/11/FFv5n1_Kim_If_They_Close.mp3
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BACKGROUND TO THE WORK

f They Closeis a15-minute audiodocumentary

adapted from a graduate research project that
examines the impact of Ontario’s plan to close
supervised consumption sites (Government
of Ontario, 2024). It was completed in March
2025, before the planned closures, and centres
the voices of people who rely on these sites while
contrasting political and media narratives with
on-the-ground reporting. The project highlights
the human realities behind a policy debate often
dominated by rhetoric and stigma (Rutherford,
2019). For journalism educators, the project also
demonstrates the value of giving students the
freedom to pursue journalism on their own terms,
outside newsroom pressures, to see what emerges
from slower, more reflective practice.The work
was shaped by reflection on how to report ethically,
especially when interviewing people who are both
directly affected by theissue and often marginalized
in public discourse about supervised consumption
sites. I made several specific editorial choices
with this in mind: I recorded audio rather than
video to limit the risk of unwanted identification;
I referred to consumption site clients by first
name only to balance transparency and dignity
while still protecting some of their privacy; and
I offered opportunities for impromptu follow-up
interviews, so that participants could decide when
and how much they wanted to share.

These choices sometimes meant compromising
on production elements that would traditionally
be prioritized in a newsroom setting. For example,
allowing impromptu follow-up interviews meant
not always being ready with the best recording
device, which resulted in less-polished audio but
respected subjects’ autonomy. Opting for audio-
only interviews meant forgoing the visual impact
of video, but it aligned with my responsibility to
minimize risk for participants who were already
vulnerable.

Each decision was grounded in a conscious trade-
off between conventional journalistic practice and
my aim to report respectfully. My interest in these
practices was sharpened by my own experience of

being the subject of another audio documentary,
The Call (Dias et al., 2024), while I was working on
this project. The experience of being interviewed
gave me a clearer sense of how exposed and uneasy
it can feel to hand over one’s story, even when
the journalist is well-intentioned. It reinforced
the importance of carefully considering consent,
anonymity, and the potential consequences of
publication.

I also had the time to put those lessons into
practice. As a graduate student in the Master of
Journalism program at Toronto Metropolitan
University, I had nearly a year to develop this
project. That flexibility allowed me to experiment
and adjust my process in ways that are rarely
possible in daily newsroom production schedules,
where deadlines limit the ability to prioritize
rigorous editorial standards in every step of the
reporting process. This highlighted to me the
unique role of student work: it creates space to test
alternative approaches and to reflect on the kind
of journalist one wants to become, even if such
approaches are difficult to replicate under typical
industry pressures. That freedom underscored to
me how important it is for journalism education
to create more room for experimentation—not
simply to prepare students for industry deadlines,
but to let them consider which reporting methods
interest them and to try them out.

Throughout the process, I reflected on the tension
between journalism’s responsibility to inform the
public and the risk of retraumatizing or exploiting
sources (Hulnick, 2001). Classroom discussions I
led as a teaching assistant in a journalism law and
ethics course also shaped how I approached these
choices. One moment that stands out is when
students began their court reporting assignments.
Many described how unsettling it felt to approach
people involved in court cases during what could
be one of the worst moments of their lives. Their
discomfort and guilt resonated with me. When I
carried out similar reporting excursions for my
graduate research project, I tried to do interviews
in a way that reflected the kind of journalist I want
to be—maybe uncomfortable, but also thoughtful
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and intentional. While working on this project, I
reminded myself that if I was going to ask people
to talk about such a personal subject, it had to be
entirely on their terms: without pressure, without
judgment, and without making them feel that
their emotions were a burden, since I was the one
stepping into their lives.

Questions such as when to re-interview trauma
survivors, how much anonymity to provide, and
what constitutes informed consent became active
considerations in my process. My project became
a way of translating those debates into practice
and testing how they play out in real reporting
scenarios.

If They Close is both a piece of reported
journalism and a reflection on process. It
demonstrates how choices around framing,
sourcing, and storytelling carry ethical weight,
and how those choices can shape the stories that
reach the public.

My hope is that this graduate research project
will encourage empathy for sources and remind
journalists to consider the vulnerability that comes
with sharing one’s story. I also hope the project

highlights the importance of supporting students
as they experiment with different approaches—
not only to produce a polished final product, but
to empower them to create journalism that lives
up to their own standards. For educators, this
means recognizing the value of letting students
slow down, test new methods, and make editorial
choices on their own terms, outside the constraints
of typical newsroom production. Supporting
that experimentation isn’t just about producing
polished work. It’s about cultivating journalists
who have a clearer sense of the practices and
values they want to carry forward. il
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graduate of the Master of Journalism program at
Toronto Metropolitan University.

Email: chloeskim@gmail.com

Photo by Chloe Kim.

Facts & Frictions - Fall 2025

11 Faits & frictions - Automne 2025


https://orcid.org/0009-0008-7296-2758

REFERENCES

Works referenced in the background article

Dias L., Kim C., DiFrancesco A., & Tesfa, N. (2024,
December 13). The Call. JRN Radio. https://
web.archive.org/web/20251114224625/
https://radio.journalism.torontomu.ca/
we-met-u-when-season-5-episode-5-the-call/

Government of Ontario (2024, August 20). Ontario
protecting communities and supporting addiction
recovery with new treatment hubs. [News release.]
Government of Ontario. https://web.archive.org/
web/20251114224727 /https://news.ontario.ca/en/
release/1004955/ontario-protecting-communities-and-
supporting-addiction-recovery-with-new-treatment-
hubs

Hulnick, G. (2001, March). Defining the line between
the public’s right to know and the individual’s
right to privacy. https://central.bac-lac.gc.ca/.
item?id=Hulnick-defining&op=pdf&app=Library

Rutherford, K. (2019, October 10). Addictions specialist
says stigma an obstacle to health care for drug users
in Sudbury. CBC News. https://web.archive.org/
web/20251114224816/https://www.cbc.ca/news/
canada/sudbury/supervised-drug-consumption-site-
opioid-feasibility-sudbury-1.5315509

Works referenced in the work of journalism

Baron Cadloff, E. & Gilmore, R. (2025, April 11).
Are safe consumption sites effective? Canada’s
National Observer. https://web.archive.
org/web/20250601023914 /https://www.
nationalobserver.com/2025/04/11/analysis/
safe-consumption-sites-fact-check

Britten, L. (2024, July 16). Concerns raised over
Conservative leaders’ promise to close supervised
consumption sites [Video]. CBC Vancouver. https://
www.youtube.com/watch?v=GxZrZjZ3q3g

CP24. (2024, August 20). Ontario to close safe consumption
sites near schools [Video]. CP24. https://www.youtube.
com/watch?v=Oymr_IrG2JA

Dickson, C. (2024, July 16). Concerns raised over
Poilievre’s promise to close supervised consumption
sites. CBC News. https://web.archive.org/
web/20251114230432/https://www.cbc.ca/news/
canada/british-columbia/pierre-poilievre-supervised-
consumption-sites-1.7264337

McCallister, M. (2024, August 21). Ford defends supervised
drug consumption site closures [Video]. City News.
https://www.youtube.com/watch?v=jhi342wwOUM

Nichols, A. & Fitzpatrick, M. (2024, December 4). 10
supervised drug consumption sites in Ontario set to
close by March 2025. [Video] CBC News. https://www.

youtube.com/watch?v=1xaJNI9JKIQ

ZoomerMedia. (2024, July 9). A year after the Toronto safe
injection site killing, the battle over harm reduction
continues [Video]. Zoomer Media. https://www.
youtube.com/watch?v=LqdatNe-8qA&t=115s

BB Editor's note

This digital media journalism work benefited from the same double-blind peer review process as the scholarly
articles and research notes we publish, a unique feature of Facts & Frictions. The work was conducted in
adherence to Canadian Press’s ethical standards requirements laid out in the Canadian Press Style Guide,
which serves as a core text for Canadian post-secondary journalism programs, and the Ethics Guidelines of
the Canadian Association of Journalists, our discipline’s professional association. At the same time, the work
examines and troubles these standards, helping grow our discipline’s theoretical foundations through thoughtful
debate informed by practice (praxis).

Facts & Frictions invites works of journalism to undergo peer review because we acknowledge that substantive
research by faculty and graduate students is often presented in the form of journalism projects, a powerful
platform for conveying public-interest research to a mass audience. Our position is that journalism conducted
in post-secondary settings is a scholarly pursuit equivalent to more traditional forms of research dissemination,
and that such works are both deserving of, and greatly strengthened by, peer review. Our collective goal is to
ensure journalistic projects—often years in the making and considered thesis-equivalent by journalism graduate
programs—are afforded due recognition and respect within our pages and, by extension, within the academy. We
also offer single-blind review for previously published/broadcasted works, or works where they author’s identity
is central to and cannot be separated from the work. For more information about our requirements for peer-
reviewed journalism, please contact the editor-in-chief.

— Trish Audette-Longo & Patricia W. Elliott
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